
 
 
 
 

Roots2Grow Ltd PRIVACY POLICY  
 
Thank you for coming to this page and taking a read through our Privacy Policy.  This is the 
Privacy Policy for Roots2Grow Ltd (Company Number 1011525, Registered Address 72 
Badminton Road, London, SW12 8BL), and applies to all of its trading names, some of 
which include ‘Maths Explorers’, ‘Maths Moves!’ and ‘Wellbeing Maths’.   
 
We have tried to make this document as transparent as possible, and since we work with 
many different types of partners (from parents to businesses), you will find some sections 
more relevant to you than others.  However, if anything remains unclear, please contact our 
Data Officer (Rita Ball) on maths@roots2grow.org and we will receive and respond to your 
queries seriously and as best as we can.  We anticipate reviewing this document at least twice 
a year, and if any changes are made to it, we will notify you of them once they come into 
effect.   
 

Introduction 
 
Your relationship with us may be that of a parent whose child attends one of our classes, one 
of our adult learners, a member of staff from an organisation which contracts our services, a 
member of staff whose organisation we contract services from or a member of the public who 
is interested in keeping up to date with our news.  Regardless of how you interact with us, we 
respect your privacy and are committed to protecting your personal information. 
       
We contact you or use your personal data in 4 instances- 
 

1. Transactional and operational circumstances: when you or your child attends one of 
our classes or you purchase one of our products or services or because your 
organisation has contracted our products and services or when we have contracted 
your organisation’s services.  It is necessary for us to contact you in these instances so 
that we can fulfil our contractual obligations with you (for example remind you of 
class times and changes, request payment for goods or services delivered) 

2. Legal obligations: this may include instances of child safeguarding concerns and 
requests for information raised by authorities such as the police, or ones we have to 
raise ourselves.  In such cases we may be obliged to share records of our history with 
you or your child if you have attended our classes, but will only do so on a need to 
know basis and to fulfil our legal obligations   

3. Marketing: we would like to keep you informed regarding products and services we 
are developing and selling and which we believe you would like to be kept updated 
about.  We can only contact you for email marketing purposes if we have your prior 
consent and you can remove yourself from our marketing contacts lists at any point by 
clicking unsubscribe at the bottom of any email you receive from us, by contacting us 
on maths@roots2grow.org or by writing to us at our company address above 

4. Creation of marketing material: these are instances where we would like to use 
photos or verbal feedback in our marketing material, of an event or class you have 
attended or we have hosted for you.  Use of such material will have sought your prior 
permission where relevant (e.g. photo consent) and is always anonymised (for 
example in the case of feedback) unless you have given your permission to be quoted 
or referenced.   



 
 
 
 
 
We do not sell or share your details with any other external parties who may send you 
unsolicited emails or letters/communications. We will only share your information if  
 

1. We are legally obliged to do, such as in the case of child-safeguarding investigations  
2. We are working with partners to host a joint event and they may need access to 

appropriate personal data only for the length of the event, in order for its smooth and 
safe running.  In such cases we ensure that the tightest data protection procedures are 
in place, and that only the most essential information (e.g. emergency contact 
numbers) is shared on a need to know basis 

3. You request us to share your own or your child’s personal data with external third 
parties such as health professionals or other contractors, and we may only do so with 
your written permission.    

 
We do share your personal data internally, but only on a need to know basis.  For example, 
our accounts team will need some of your personal data to follow up payment requests and 
our facilitators will need to access some personal data regarding you or your children if they 
are going to run a class with them (e.g. for registers, emergency contact numbers and special 
needs). 
 
This document details our approach to privacy and how we use and store the information you 
provide to us. There are 5 main sections.  Please read on to find out more on: 
 

1. how we collect your personal data 
2. what information we collect and how we use it 

o Parents/ Carers of children who attend our events 
o Children who attend our events 
o Business Partners 
o Members of the public 

3. how we protect your personal information: sharing & storage  
4. how long we keep it for  
5. your rights and how to make a complaint 

 

1.How we collect your personal data 

We have 2 methods of data collection  

1. Active collection 
2. Passive collection  

Active Collection 

We collect your personal data when you: 

1. Sign up via our website  
2. Email or write to us  
3. Sign yourself or your child up at one of our events or clubs 



 
 
 
 

4. Call, sms, whatsapp or use any other communication to interact with us directly 

Passively Collected Information 

Tools such as Google Analytic, Mailchimp and cookies on our website monitor how people 
interact with our website and marketing emails.  Information about your geographical 
location, language choice, browser, device and email platform from which you view our site 
are examples of what these tools can track and we use them to help us provide a better service 
to our customers. None of this information is tied to personal information such as your email 
address or name and there are ways to avoid being tracked by adjusting your cookie and 
browser privacy settings.   

A note on 3rd party Data Collection: When you visit our website or social media pages, you 
may find links to third-party websites, plug-ins and applications. Clicking on those links or 
enabling those connections may allow third parties to collect or share data about you. We do 
not control these third-party websites and are not responsible for their privacy statements. 
When you leave our website, we encourage you to read the privacy notice of every website 
you visit. 

2.What personal data we collect and how we use it 

1. For parents/ carers whose children are signed up for one of our classes 
 

a. Transactional/ Operational: This includes your full name, contact details 
including email and phone numbers and special requests.  We record and store 
this information to ensure the smooth and safe running of our classes and to 
fulfil legal obligations we have (for example regarding child safeguarding and 
health & safety).   

b. Long-term Legal Obligations:  This may include your full name and contact 
details, but also records of complaints or details of our relationship history 
with you.  We store this data in case we are obliged to share records of our 
history with you or your child if you have attended our classes (e.g. with child 
safeguarding requests from authorities), but will only do so on a need to know 
basis and to fulfil our legal obligations.    

c. Marketing: This includes your full name, email, number of children and their 
year of birth (no names or date of births).  We record and store this 
information only when you opt-in and give consent for email marketing to be 
sent to you, regarding the products and services we are working on which may 
interest you.  You can opt out at any point by clicking unsubscribe at the 
bottom of any email you receive from us or by letting us know in any other 
communication.  We do not share this information with any external parties.  
 
Please note that unsubscribing to our marketing emails does not affect any 
‘live’ personal communications we may be in the middle of with you, 
regarding on-going delivery of classes and events your children are signed up 
to.      

 
2. For children and adult students including vulnerable adults 



 
 
 
 

 
a. Transactional/ Operational: This includes students’ full name, date of birth, 

any special needs or health concerns that parents or teachers have asked us to 
make note of, their school name only where relevant (e.g. a student attends 
one of our in-school clubs or inter-school competitions).  The reason for 
collecting and storing this data is to ensure smooth and safe running of our 
events that our students attend and to fulfil legal obligations we have (for 
example regarding child safeguarding and health & safety).   

b. Long-term Legal Obligations:  This may include adult student or child’s full 
name and their parent/ carer’s contact details, records of complaints or details 
of our relationship with the student.  We store this data in case we are legally 
obliged to share records of our history with our students for example in child 
safeguarding requests from authorities, but will only do so on a need to know 
basis and to fulfil our legal obligations.    

c. Student Progress & Tracking:  We may add our own notes to students’ 
records, both in the interest of evaluating and ensuring our classes are working 
the best they can for each child, and for recording students’ work for their own 
benefit.  Such notes may include our own facilitator’s thoughts, students’ own 
thoughts and notes as well as non-identifiable photos, video and audio 
recordings of work created by children.  Adult student or the child’s parental 
consent will be sought for any recordings which include the children’s image 
in them or for audio that includes their name.    

d. Use in marketing material:  We often use photos, verbal feedback, video and 
audio recordings of students to support our marketing or funding campaigns.  
However, any such use of material will always be with the parent/ carer’s 
written consent or adult students’ consents.  Visual images will not be 
identifiable by name or other personal data of the child or student.       
 

3. For our business partners 
 

a. Transactional/ Operational: This includes your full name, contact details 
including email and phone numbers, your organisation’s name and account 
details where relevant as well as the history of our relationship with you 
including for example any complaints and purchases. We record and store this 
information to ensure the smooth and safe running of our contractual 
agreements with you and to fulfil long-term legal obligations we have as a 
business (for example regarding invoicing/ HMRC) 

b. Marketing: This includes your full name, contact details including email and 
phone numbers, your organisation’s name and our purchase and 
communications history.  We record and store this information only with your 
opt-in marketing consent in order to let you know about the products and 
services we are working on which may interest you.  You can opt out at any 
point by clicking unsubscribe at the bottom of any email you receive from us 
or by letting us know in any other communication.  We do not share this 
information with any external parties.   
 
Please note that unsubscribing to our marketing emails does not affect any 
‘live’ business to business communications we may be in the middle of, 
regarding on-going goods and services being exchanged.   



 
 
 
 

 
4. For members of the public 

 
a. Marketing: This includes your full name, email, number of children and their 

year of birth (no names or date of births) and whether your interest is as a 
parent, organisation or partner.  We record and store this information only 
with your opt-in marketing consent in order to let you know about the 
products and services we are working on which may interest you and be 
relevant to you.  You can opt out at any point by clicking unsubscribe at the 
bottom of any email you receive from us or by letting us know in any other 
communication.  We do not share this information with any external parties.  
 
Please note that unsubscribing to our marketing emails does not affect any 
‘live’ communications we may be in the middle of together, regarding on-
going goods and services being exchanged.   
 

3. How we protect your information: sharing & storage 

Your relationship with us may be that of a parent whose child attends one of our classes, 
one of our adult learners, a member of staff from an organisation which contracts our 
services, a member of staff whose organisation we contract services from or a member of 
the public who is interested in keeping up to date with our news.  Regardless of how you 
interact with us, we respect your privacy and are committed to protecting your personal 
information. 
 
Sharing 

 
1. External Sharing: We do not sell or share your details with any other external parties 

who may send you unsolicited emails or letters/communications. We will only share 
your information if  

a. We are legally obliged to do, such as in the case of child-safeguarding 
investigations  

b. We are working with partners to host a joint event and they may need access 
to appropriate personal data only for the length of the event, in order for its 
smooth and safe running.  In such cases we ensure that the tightest data 
protection procedures are in place, and that only the most essential information 
(e.g. emergency contact numbers) is shared on a need to know basis 

c. You request us to share your own or your child’s personal data with external 
third parties such as health professionals and we may only do so with your 
written permission.    

 
2. Internal Sharing: We do share your personal data internally, but only on a need to 

know basis.  For example, our accounts team will need some of your personal data to 
follow up payment requests, our facilitators will need to access some personal data 
regarding you or your children if they are going to run a class with them (e.g. for 
registers, emergency contact numbers and special needs) and our marketing team will 
need access to relevant marketing data, but not for example child safeguarding notes. 



 
 
 
 

 
3. Anonymised Data: We may share anonymised demographic data for specific projects 

we work on where targeted impact needs to be evidenced to funders for example.  
This information will never include any personal identification markers and names are 
omitted or pseudonyms are used.  Such anonymous data may look like, ‘Tom (name 
changed), age 7yrs, recalled how the competition was the best he had ever attended’ 
or ‘There were 100 more girls aged 7-10yrs who attended this year’s event’.     
 

Storage 

1. Electronic:  
a. All electronic data is stored on password protected devices or on password 

protected 3rd party cloud services such as Mailchimp.  3rd party storage 
services are chosen for their commitment and high standards and evidence of 
data protection processes.    

b. Our different data sets (e.g. marketing, children attending our clubs, parent 
invoicing information) are streamlined for relevant internal use (e.g. accounts 
does not need to know about children’s special needs) and one copy of each 
relevant database is held in ‘one’ password protected location.  For example, 
our marketing list is stored in only one password protected place, with only 
those who need access granted access, and where any requests for deletion can 
be administered smoothly without multiple lists needing attending to.       
 

2. Paper:  We work with paper copies with some personal information on them e.g. 
registers for children at each club and sign-up forms at events.  This data is transferred 
to electronic format and then paper copies shredded.   However some paper forms are 
kept in hard copy (such as child photo consent forms).  These and any other paper 
with personal data that is waiting for electronic transfer or will not be transferred are 
handled with extreme care and stored in secure premises, with authorised access only. 

 4.How long do we store your personal data 

This depends on the reasons we need to store them, a description of which you can find in 
Part 2 above.   

a.  Children and Vulnerable Adults: due to the nature of our work which often 
involves students who are children and vulnerable adults, we may need to 
store data for a considerable length of time (approximately 2 years) after we 
have stopped working with those students, in case of retrospective child 
safeguarding enquiries.  In these cases, their data and that of their carers is 
streamlined for relevant information only and archived in password protected 
databases.  Their details are removed from all other databases as transactional 
and operational activities have ended.      

b. Parents & Students: we only need to store transactional data for as long as our 
transaction is live (for example you or your child attends one of our classes or 
your business has contracted our services).  However, due to the reasons in 4a, 
we usually need to keep relevant skeleton data on you and/ or your child for 



 
 
 
 

approximately 2 years after our last contact with you in order to fulfil our legal 
obligations.   All other data will be deleted.  If you are a parent who would 
like to keep updated on our products and services we hope are relevant to you, 
then you will need to opt-in to receive our marketing emails 

c. Businesses: we store transactional data for as long as our contractual 
agreement is live.  We continue to store non-sensitive details of our joint 
contractual and purchase history for approximately 2 years, in case you 
purchase form us again, or we from you.  We do not share this data externally 
and the storage of this data does not allow us to send you marketing emails 
which keep you updated with our products and services.  You can request at 
any point to see what data we are keeping about you.  If you represent a 
business which would like to keep updated on our products and services we 
hope are relevant to you, then you will need to opt-in to receive our marketing 
emails 

d. Subscribers to our marketing emails: Whether your interest in our company is 
as a parent, educator or business, if you would like to receive email marketing 
from us, then you will need to opt-in by signing up via our sign-up link.  You 
can email us to send you the link or very shortly it will be up on our website.  
We hold your personal data after you sign-up until such a date that you choose 
to unsubscribe.  You can remove yourself from our marketing contacts lists at 
any point by clicking unsubscribe at the bottom of any email you receive from 
us, by contacting us on maths@roots2grow.org or by writing to us at our 
company address above 

e. Storage of data for use in marketing material: In the case of anonymised data 
(such as verbal feedback) we will store this data indefinitely, as it is not 
personal anymore.  However, for personal data which you have given prior 
permission to be used (such as photo consent), we store and use it until you 
withdraw your permission to do so.  You may withdraw your permission at 
any point by writing to  maths@roots2grow.org  We are not be able to recall 
printed material that has already been published and distributed; however 
social media and web material is removed as soon as is possible All 
subsequent marketing material does not include photos or names which you 
have withdrawn permission for use.        

 

5.Your rights and what to do if you are dissatisfied  

We hope you will be reassured that your data is treated with the utmost respect and our 
procedures to protect it are rigorous and evaluated regularly for making them even better. 
Please also remember you have rights over how your personal data is collected used by us 
and are free to use them at any time, although there will be some instances (e.g. legal 
obligations we have outlined above) where we cannot comply with your request.   

Your rights allow you to    

1. Opt out of marketing communications from us 
2. Correct or update the personal data we hold about you 



 
 
 
 

3. Restrict or stop the way we use your data (for example including by withdrawing 
consent to use of photos) 

4. Erase your personal data with us  
5. Access the personal data we hold about you, and for us to provide that to you in an 

easily accessible format 
6. Complain if you believe there has been a data breach or if you are not satisfied with 

how we have handled your data  

If you have any questions, need any clarifications or wish to raise a concern or make a 
complaint, please contact our Data Protection Officer (Rita Ball) on maths@roost2grow.org 
or write to us at Roots2Grow, 72 Badminton Road, London, SW12 8BL. 

If, despite our best efforts, you feel we have fallen short and are not satisfied with our 
response, you can make a complaint to the Information Commissioner’s Office, which 
regulates information rights in the UK at https://ico.org.uk/global/contact-us/ 

Thank you for taking the time to read our Privacy Policy. 

 


